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1. Access the link: https://www.heart-nsta.org/digital-certificates/ 

 

Enter your details as prompted and click the ‘Check for Certification’ button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Identify if your programme was a NVQ-J/CVQ Qualification or Job Certificate.  

(NVQ-J/CVQ programmes have levels attached to them (1-5) whereas Job Certificate 

programmes have no levels and have one final assessment consisting of 40 multiple choice 

questions and a practical demonstration) 
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3. Select your programme from the drop down before clicking the ‘Continue’ button 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Enter the necessary information in the additional fields that appear such as institution, 

email and telephone number as seen in the example below. 
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5. You will be required to draw your signature in the space provided as seen below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Once your signature is entered, select ‘Send Email Code’ button. 

 

 

 

 

 

 

 

 

 

 

7. An additional field requiring a confirmation code will appear. You are required to access 

your provided email to get the code that is sent. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

8. This email will come from HEART TRUST/NTA with title “Confirmation Code for e-

Certificate Request”. Should you not see it in ‘Updates’, kindly check your other 

categories as well as your ‘Spam’ 
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9. Once opened, the email should look like the example below 

 

 

 

10. Copy/memorize the code and enter in the field provided as shown below and click the 

‘submit button’ 

 

 

 

 

 

 

11. Within three-eight (3-6) weeks, you will receive a link to your certificate in your email 

from NCTVET Credentials with title ‘Accessing and Verifying your Digital Credential 

(NVQ)’ as shown below:  
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12. In the email (top or bottom) there is an attachment for you to download to your device. 

 

 

 

 

 

 

 

 

 

 

 

13. In the email from NCTVET, select a) NCTVET Credential Verifier from option 1. The 

page below will be displayed: 

 

 

14. Click ‘Choose JSON file (you can also drag and drop your file)’ and you will be 

redirected to your device files as shown in the example below 
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15. Select your downloaded file and click ‘Open’ 

 

16. You will be redirected to the page shown below as your certificate is processed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

17. Once fully verified, your certificate will be displayed. Kindly note that this also counts as 

an original copy and there is a verification processs that external persons may follow to 

rate authenticity when provided with this e-copy.  

 

You may download the PDF version for storage and viewing by clicking the ‘Download Record 

in PDF Format’ under ‘View Metadata’ 
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